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ESS LINK How to Create or Delete

Family Members Accounts

1, Why need to add a family members account

When your family needs more than one account to monitor, observe and setup

the same inverter, you can add family members to the family group.

2, How to add a family members account

Open ESS LINK homepage, click My -> Home Management->Click my family

-> Invite Members -> Enter members information -> Preserve->Click new

member-> get the invitation code->New members need to fill in this inviation code

when they first time to register account.

Note：

1. Members who join the family group need to fill in the invitation code when

they register for the first time, and accounts that have already been registered

cannot be added to the family group.

2. Maintainer account cannot create a family group.
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3, How to delete family members

Open ESS LINK homepage, click My -> Home Management->Click my

family->Admin->delete the family members.


