SINEXCEL
ESS LINK How to Create or Delete
Maintainer Accounts
1, Why need to add a new maintainer account

When your installer installs an inverter for the first time or needs to adjust an
end-user's inverter, and he or she needs to use the advanced parameter setting
function in ESS LINK, it is required that the account is an maintainer account.

2, How to add a new maintainer account

Open ESS LINK homepage, click My -> Maintainer Management->Click plus
icon in the upper right corner -> New Account -> Enter maintainer information ->
Submit.

Note:

1. The email address entered in the account needs to be real and can be used
normally, after click get verification code, you need to find the verification code in
the email address and enter it.

2. At the bottom line: Share All Devices In This Account With Me, after clicking
this option, all the inverters bound under this account will be automatically bound
to your account.

3. This method only works for unregistered accounts, and is not available for

registered accounts.
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3, How to delete a maintainer account
Open ESS LINK homepage, click My -> Maintainer Management->Click Delete

this maintainer.
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