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1 Introduction to ESS LINK CLOUD
ESS LINK CLOUD is a web-based backend platform for remote monitoring and

upgrading of inverters. Common features include:
® Monitoring inverter system data, alarms, software versions, etc;
® Setting inverter parameters;
® Remotely upgrading inverter software;
([

Creating and managing subordinate O&M provider accounts.

1.1 Website

China https://admin.pgqwisdomcloud.com/

Europe https://europe.pqwisdomcloud.com/

Asia Pacific https://asiapacific.pqwisdomcloud.com/

North America https://northamerica.pqwisdomcloud.com/

1.2 Account Registration & Login

1.2.1 Register Account

Step 1: Click App Icon > Server Switch (Ensure it matches the Wi-Fi dongle
server selection). On the login interface, select Server Switching in the top left
corner and choose the nearest server based on the device's geographical
location; Language in the top right corner allows you to select the language type.

< Switch Server
Saneeting Login Language

1

Welcome To Login
European Servers

word Login

Asia Pacific Server

Account 13421387740 ¥ North American Server

=


https://admin.pqwisdomcloud.com/
https://europe.pqwisdomcloud.com/
https://asiapacific.pqwisdomcloud.com/
https://northamerica.pqwisdomcloud.com/
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i Choose Language
?fvriﬂing Login < guag

2 Chinese (Simplified)
Welcome To Login
English
Password Login  Verification Login
German
Account 13421387740 2 .
Italian
Password ¢ s s s e s e s &
Thai
(®) Remember The Account Forgot Password
- Dutch
Offline Mode Log In Now
@ Readed And Agree {User Agreement) And (Privacy Policy, Polish
Hungarian

Chinese (Traditional)

Russian

Turkish

Step 2: Register > Select Server > Enter Mobile Number/Email > Get
Verification Code > Set Password > Register to complete new account registration.
As shown below:

e Login Language Register
bRt Welcome To Register
3
Password Login  Verification Login
European Servers
Account 13421387740 ~ Account  Input Phone Number/Email
Password =+ s st s s s e & 8 .
Veiifcatio Enter Verification Coc  Get Verification
n Code
® Remember The Account Forgot Password
Password Please Enter Password ]
Offline Mode Log In Now
irm P
Confimn Pa . orfiom password @
@ Readed And Agres {User A nd (Privacy Policy ssword

Invitation

Not Mandatory
Code ‘ :

Account? Login

\

Step 3: After successful registration, please contact the manufacturer to grant
O&M provider permissions to the account.
Note: If you already possess an O&M provider account, skip this step.
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1.2.2 Login

Open the backend website URL corresponding to the account's server (see 1.1)
in a browser, or after opening the webpage, select the server corresponding to the
account, then enter the registered and authorized O&M provider account and
verification code to log in.

-
- ESS LINK CLOUD

Copyright © 2024-2029 All Rights Reserved

2 Home Page

The home page dashboard displays information for all devices bound under this
account, including total number of sites, number of online devices, power generation,
etc.

ESS LINK CLOUD < v % Engish g B 3

@ Distribution of power stations Total num ation tal ati 2

B
T andaldy 37 = 151.68 mwh
e atar e A Nl
a % BOH
ubar E
Myanmar ass
Laos. CHrent € squipment
A L]
Cink 3 31
Yangon unsazssd Vietnam
. Function manage. « Pletku == Monthly growth statistics of
ail2 equipment
Thailand 2, odia . *8ushMa Thute quip!
L Staff management i y-9
Thu o Thanhphé HB Chil £\
e HO.Chi Mioh City / \
/ \ o
il \ o o,
—0- > Nyt \
o 00—
“8an

@ Monthly electricity

generation k= annual energy output it

Daily power generation

£ il In

3 O&M Provider Management

The O&M providers List displays all subordinate O&M provider accounts created
under this account. Use the various filter boxes to search for subordinate accounts.
Clicking an O&M provider name will jump to the list of all sites bound to that
provider's account.
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ESS LINK CLOUD

1

; LTSN @ List of operation and maintenance providers x
@ home page

account number Name of operation and maintenance provider Country/Region
3. Operations and M
Q search f © reset
+ newly added Q) (e
Number of p
Serial Numb
Name of operation and maintenance provider  accountnumber  ower station state Registration time operate
er
s
& edit ¢ relationship £ reset password
174 aa 0 norma 20250812 17:28:23
& Employee account » more
Total1  10ipage n Goto 1

3.1 O&M provider List - Edit

Edit information for an existing subordinate O&M provider account. The
provider account name itself cannot be modified.

Modify mobile user information

*Mame of opera  aa
tion and mainte

nance provider

* account numb

* Country/Regio

n

contacts

Share ail the po (@)

wer stations un

der this accoun

twith me

3.2 O&M provider List - Relationship

View and modify the parent O&M provider account for this provider. View the
list of subordinate O&M provider accounts created by this provider.
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Operations and Maintenance Provider Relationship

Parent level operation and maintenance provider

M- 005 .. change

Sub operation and maintenance provider

Name of operation and mainten

Y account number Number of power stations
ance provider

svatable a1 the mome

earch for

Name of operation and maintenan

aceount number Number of pawer stations
ce provider

Tolalz | 10/page

3.3 O&M provider List - Reset Password

If the password is forgotten, you can reset the password for this O&M provider
account.

reset password

ol
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3.4 O&M provider List - Employee Account
Display the list of staff accounts created under this O&M provider account. You
can also add new staff accounts with different permissions.

ESS LINK CLOUD

z

account number account type Creation time operate

Add employee

* account type

* password

* Confirm pass

word

3.5 O&M provider List - More

Disable or delete subordinate O&M provider accounts created by this provider.
(Disabled accounts still exist but cannot log in; Deleted accounts will be
cancelled).
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ESS LINK CLOUD

home page @ List of operation and maintenance providers x
account number Name of operation and maintenance provider Country/Region
3. Operations and M.
Q search for © reset
+ newly added e}
Number of p
Serial Numb  Name of operation and maintenance provid
account number  ower station state Registration time operate
er er
s
2 edt . retationship (7 TESETDE
174 aa 0 norma 2025-08-12 17:28:23
& Employee acfount » more
2 Disavle
Total 1 10/page n W delete 1
v
< »

3.6 Create New Subordinate O&M provider Account

Click "Add" to create a new subordinate O&M provider account. Fill in the
relevant account information and save.

Note: Enabling "Share all sites under this account with me" means all devices
subsequently bound to this subordinate account will automatically be bound to its
parent O&M provider account.

ESS LINK CLOUD ] @ Asia Pacifc server  English g .

(LR @ List of operation and maintenance providers x

account number Name of operation and maintenance provider Country/Region

X Number of p
Serial Numb . X . 3 R
Name of ti d provider ower station state Registration time operate
er
s
2 edt 0 retationship 2 resetp
174 aa 0  nomal 2025-08-12 17:28:23
Employes account » m

Tt 10page B o

Add User

* Name of opera
tion and mainte

nance provider

* account numb

er

* password

Confirm pass

word

* Country/Regio
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4 End-User Management

The User List displays all end-user accounts within sites bound under this
account. Use the various filter boxes to search for user accounts. Clicking the number
of sites will jump to the list of all sites bound to that user account.

ESS LINK CLOUD

- -

home page < | Listof operation and maintenance provcers < | [ EAIRRa
User user Q searcnor [ESREESS
op
nickname account
0 Enduser Manage sp—— = (@
User nickname user account Number of power stations role state Registration time operate
1 Ordinary users normal 2025-08-07 01:58:51 & Family group management
» more
1 Ordinary users normal 2025-08-04 02:37:28
7 reset password
1 Ordinary users normal 2025-08-02 03:50:24 £ Family group management
£ reset password
1 Ordinary users normal 2025-07-24 01:59:12 & Family group management
» more
v
4 »

4.1 End-User List - Reset Password
If the password is forgotten, you can reset the password for this end-user
account.

reset password

conet ﬂ

4.2 End-User List - Family Group Management
View the list of family group members under an end-user account. You can also
add new family members or disband this family group.

10
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HomeGroup

Add Members Dissolve the family group

Relationship wit
identity member name

Member account  Joined on operate
h Creator
creator

2025-08-06 175
creator
851

Add member information

* Member names
* membership

* Relationship with myself

system prompt

@ Are you sure to dissalve the family group

i m

4.3 End-User List - More

Disable or delete this user account. (Disabled accounts still exist but cannot log
in; Deleted accounts will be cancelled).

11
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- a
ESS LINK CLOUD = @ Asia Pacific server 2 English g .
nome page Listof peration and maintenance proviers (SRR
nickname account
End-user Manage =
+ newly added Q
User nickname user account Number of power stations role state Registration time operate
1 Ordinary users normal 2025-08-07 01:58:51 & Famiy group management
equipment manag ore
2 Disavle
5 Function m: o delete
1 Ordinary users normal 2025-08-04 02:37:28 @ andoement
Staff management more

yoid

1 Ordinary users 2025-08-02 03:50:24 2. Family group management

» more

1 Ordinary users normal 2025-07-24 01:59:12 '3

more

4.4 Create New User Account

Click "newly added" to create a new user account. Fill in the relevant account
information and save.

Note: "Invitation Code" is optional. It is only required when a user creates a
family group and wants to add a new user to that group automatically.

ESS LINK CLOUD

a
@asapacicsener || % Engish g B

home page
Operations and M
account
End-user Manage =
a) (e
User nickname user account Number of power stations role state Registration time operate
4 reset password
1 Ordinary users 2025-08-07 01:58:51 & Family group management
quipment manag. more
5 Function manage . reset password
1 Ordinary users normal 2025-08-04 02:37:28 2 group manag
X Staff management S
1 Ordinary users nom 2025-08-02 03:50:24
more
2 reset password
1 Ordinary users nomal 2025-07-24 01:59:12 group management
more
4. reset password v

12
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Add mobile users

* user account

* password

* Confirm passwor

d

User nickname

Invitation code

5 Power Station Management

The site List displays all sites bound under this account. Use the various filter
boxes to search for sites. Clicking the number of devices will jump to the list of all
devices bound to that site.

ESS LINK CLOUD

g
home page @ List of power stabions =

SN Equipment number Equipment name Device Type
Power station code Power station name Terminal account
Country/Region Operator account o reset
+ Add power station + Add Device + Batch import a
Power station pictures Power station code device Power station name state Number of devices Terminal account operate
1
a : =
a d
a .
] 3

5.1 Site List - Edit

Edit an existing site in the list, including plant information, customization, and
permission management.

Note: "Allow remote operation and maintenance by the trustee" can only be
modified by end-user accounts; O&M provider accounts cannot modify this setting.

13
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information personalization Rights Management

* Power station na

me

Power station pict

ures.

* Country/Region

* address

*timezone  GMT+08.00

5.2 Site List - More

Delete this site or unbind the end-user account. (Deleting dissolves the site, and
its devices can be re-bound to other plants; Unbinding allows the site to be bound to
a different end-user account).

ESS LINK CLOUD = i Asia P P— E =,
sN Equipment number Equipment name Device Type
Power station code Power station name Terminal account
Country/Region Operator account reset
+ Add power station - Add Device + Baich import
Power station pictures Power station code device Power station name state Number of devices Terminal account operate
& ' EI
1 con more
delete
i
v Unbind end users
;
P : .
] »

5.3 Add site / Device
Follow the same steps as in the APP to bind a new site or device to this O&M
provider account.

14
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ESS LINK CLOUD

SN Equipment number
Power station code Power station name

Country/Region Operator account

Add an existing power station i Powar stalice: gode Svioe:

Add & new power station

5.4 Batch Import

ISUMNA

Equipment name Device Type

Terminal account

Power station name state Number of devices Terminal account operate

Select the "Add new equipment"” template to download. Fill in the Site code,
Communication code, and Device Name for the devices you want to batch import
into the corresponding columns of the spreadsheet. Upload the spreadsheet to bind

multiple sites and devices to this account.

Select the "Existing power station" template to download. Fill in the site Code or
Comm code for the devices you want to batch import into the corresponding column
of the spreadsheet. Upload the spreadsheet to bind multiple sites to this account or

bind multiple devices to the same site.

Batch Import

import ype ©

Upload files (ST

6 Equipment Management
6.1 Device List

Add new equi it
Existing power station

The Device List displays all inverters bound under this account. Use the various

filter boxes to search for devices.

Click the Comm code or SN to jump to view this device's measurement data,

version information, and operation records.

Click the Bound site to jump to the list of sites this device is bound to.
Click the End-User Account to jump to the list of end-user accounts this device is

15
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bound to.

ESS LINK CLOUD = @ Asia Pacific server 2 English g - b
womepage < | ustotpoversaions + | [ R
Equipment number model Power station name
Power station code SN User Name Equipment status

End-user Manage.

equipment manag

Upgrade ver Bind power First online

Equipment number SN i model 8 Binduser  Equipment status ) operate
sion type station time
Manufacture
o bel . 2025-08-14 .
 debuggin - on e version upgrade  set
‘gg 9 034950 P P
Upgrade log
2025-08-03 §
Echion ranene standard 0-s0L offine a0 %0 version upgrade set up
X Staff managen
2025-08-03
standard 0-soL offine version upgrade  set up
2133900
tandard 0-soL N e a
ndar S offine version upgrade set u
= 213821 ' g

6.1.1 Device List - Set Up
Access the inverter parameter settings page to modify inverter-related
parameters. Functionality is the same as the APP.

gencral satting

advancad sefting 150815 103283

Selfusabode

1254

ez i, S 104
1007

200
125+

1254

general satting

advanced sefting

‘outine  Peripheral  Certificatic

Anti Backflow Full
Period Time
Voltage Level 230v

Input Frequenc

60Hz

¥
A gM
cCoupling Mo Disable
de
Enablishment
Side Grid P

129" Disable
er Limit Enabl
-
Grid Powe!
rid Power Li 1000
mit

Slave
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6.1.2 Device List - Upgrade / Version Upgrade

Search for the Comm code of the device needing upgrade or find it in the device
list. Select the device(s), then click "Upgrade" or "Version Upgrade" to perform the
software upgrade operation.

ESS LINK CLOUD

4 a
@ Asia Pacic server 2 Englsh a .

Equipment number model Power station name

Power station code SN User Name Equipment status

e Upgrade ver Bind power First online
Equipment number N model Binduser  Equipment status operate
sion type station time

Manufacture
23 rdebugging D-s n line jersion upgrade | set
J iebu on fine i rade | set
i sion upgrade | set up

2025-08-03
% & standard 0-soL offine version upgrade et up
21:40:39

2025-08-03
2o standard 0-soL offine version upgrade et up
21:30:00

2025-08-03
a standard 0-soL offline version upgrade et up
21:38:21

On the device upgrade page, double-check that the Comm code and Model are
correct. The upgrade page shows the device's current software version information.

upgrade

i model: T-TH [Communication stick model: AGNS WIFI  Version type: standard m Cancel upgrade

” Upgrade me  Subcontrac Document Remark
file type current version o = file name version Reason for upgrade
size s

ARM V1100.00 subce 512 Not started

DCAC V8.15 subce 512 Not started

DCcDC V8.15 subce 512 Not started

WIFI V1.0.41 Whol¢ 512 Not started

During upgrade, after selecting the corresponding file type, the upgrade file
name and remarks will be displayed. Choose the appropriate upgrade method and
click "Start" to begin. The progress bar shows the upgrade status. Click "Cancel
Upgrade" to terminate the operation. Do not close this page during upgrade!

Note:

WiFi upgrade method only supports Whole Package, first upgrade the WiFi
software and then upgrade the rest of the files;

For on-grid inverters, other file types can be upgraded using Whole Package or
Subcontracting (Whole Package is faster but requires better network quality; choose
Subcontracting if network quality is poor);

For off-grid inverters, other file types can only be upgraded using
Subcontracting;

17
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When the file type is "BMS", the subcontract size can only be "128".

upgrade X

model: 0-SOL-P  Communication stick model: ESP32-C3-MINI  Version type: standard Cancel upgrade

5 Upgrade me | Subcontrac Document Remark
file type current version file name Reason for upgrade
thod tsize s

ARM V112,00 subcc 512 Not started

DCAC V112.00 subcc 512

0-SOL-P-Isunat2
000S0_DCDC_A
PP_V112B000.bin

122.0.0000

© Upgrade started!

upgrade

model: D-SL  Gommunication stick model: AGNS WIFI  Version type: Manufacturer debugging 1

Upgrademe  Subcontrac § Document Remark
file type current version i = file name version Reason for upgrade
o size s

subce 512

subct 512

subce 512

AGNB_wifi_dongle
_upgrade_V1.0.4 (Upgrading 20%
1bin

When the progress bar turns green and shows "Upgrade Success", the file has
been successfully upgraded to the device.

When the progress bar turns yellow and shows "Upgrade Failed", the file was
not upgraded to the device. Check the reason for failure in the Upgrade Logs and
retry the upgrade.

18
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upgrade

model: 0-SOL-P  Communication stick model: ESP32-C3-MINI  Version type: standard Cancel upgrade

5 Upgrade me  Subcontrac § Document Remark
file type current version file name version Reason for upgrade
thod tsize s

V112,00 Not started
V112.00 Not started

V112.00 Not started

ESP32-C3-MINI-
WIFI-CommDong!

122.0.0000 V122.0.0000 {Upgrade Successfil)
eStick V122.0.000

0.bin

upgrade

model: 0-SOL-P  Communication stick model: ESP32-C3-MINI  Version type: standard Cancel upgrade

5 Upgrade me  Subcontrac § Document Remark
file type current version version Reason for upgrade
thod tsize s

V112,00 Not started

V112.00 Not started

O-SOL-P-Isunat12
V112.00 000SO_DCDC_A
PP_V112B000.bin

122.0.0000 Not started

ESS LINK CLOUD

3

nome page » || Listof power stations evees - [
Equipment serial number Equipment model file type belong to
Upgrade method S reset
Equipment g
Version Typ Upgradem  Reason for Update dur
D serialnumb  Equipmentmodel  filetype belongto VERSION state update time -
e ethod upgrade ation
er
V1220000 Whole pack .
1 ESP32-C3-MINI WIFI stendard  standard ) 2025-08-15 14:43:46 01moss
age
Manufactur
larm Log Whole pack
. 2 AGNS WIFI WIFI standard  erdebuggi V1041 Upgrade Successful 2025-08-14 14:25:06 535
age SRR St
ng 1 <
Whole pack
3 U-PH pcoc standard  standard V000 2025-08-14 12:22:12 03moes
age
subcontract
4 U-PH DeAC standard  standard V000 Upgrade Successful 2025-08-14 12:1353 07mses
ing
Whole pack
5 EESE-B401-E063 WIFI standard  standard vo2s Upgrade Successful 2025-08-14 12:11:42 01m2ss
age
Whole pack
6 EESE-B401-E063 WIFI standard  standard vo2s 2025-08-14 11:49:12 5mias v

19



SINEXCEL ISUMNA

details

function code reason message
Parameter check

Generate file download add hitp:/singapore-mybucket 0ss-ap-s
succes:
ress outheast-1.aliyuncs.comfle/upgr.

Send remote upgrade com
mand

Success

Subscription upgrade result ! Failed to obtain upgrade resuit

upgrade exception, compen Device offline or device version not
tai
sation check upgrade result found

Cancel

6.1.3 Device List - Template Configuration

If the historical data charts or operating status information displayed in the APP
for an inverter do not match reality, it may be due to an unconfigured template. Click
"Template Configuration" to reconfigure the template for the inverter.

template management

model:  AGNE WIFI F ‘

Equipment serial - AGNE_WIF|_{thESESIem )
versign

number

6.1.4 Device List - Timing

If the time points in the historical data charts displayed in the APP for an
inverter are inconsistent with the site's time zone (lagging or leading), it may be
because the Wi-Fi dongle time is not calibrated. Click "Timing" to recalibrate its time.

20
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system prompt

@ Are you sure you want to perform equipment timing?

L ﬂ

6.2 Alarm Log

Displays alarm information for all devices bound under this account, including
current and historical alarms. Use the various filter boxes to search for alarm
information.

Click the Comm code or SN to jump to view this device's measurement data,
version information, and operation records.

Click Solution to view how to handle this alarm.

ESS LINK CLOUD ] @ Asia Paciic server # Engish 8 o
ome page « | Listof power staions + || dovices Upgrace og - | [SETR
Equipment number state  curen t type time(UTC) 250716 o 20250845
Equipment number N Alsrm Number Alarm content state Start Time End Time time zone operate
al  converter# Battery 2 i prohibited from ¢
oxi0%9 curent | 2025.08-1512:26:33 GMT+03:00 2 solution 3
harging g
- converter # Battery 1is prohibied from ¢
o oxt007 cument | 2025.08-151226:33 GMT+0300 2.Soluion
harging
o giveanal  converter # Battery 2 s prohibited from ¢
E] oxi099 curent | 2025.08-15 122626 GMT+03.00 2 Sotton
am harging
_ giveanal  converter# Battery 2 s prohibited from . _
] oxi099 curent | 2025.08-1512:2628 GMT40300 2.5oluion
am harging
giveanal  converter # Batery 1 s prohibited fiom ¢
) oxioe7 curent  2025.08-151226:28 GMT+0300 2 Soution
am harging
~ giveanal  converter # Battery 1 s prohibited from ¢
E] oxtos7 curent | 2025.0-15 122626 GMT+03.00 2solution
am harging
’ giveanal  inverter # Abnormal voliage n the power
] ocosg  veanal ienersAbromavalage e POET  curren t 20250845 115022 GMT40300 2 Soluion
am grid
gieanal .
oxi049 o™ inverter# Abnomnalpower g requency | curtent 2025:06-15 11:50:22 GMT+0300 2 Solution
v

. converter # Battery 2 reaches standby So

6.3 Upgrade Logs

View the upgrade records and results for all devices bound under this account,
used for after-sales troubleshooting. Use the various filter boxes to search for
upgraded devices.

21
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ESS LINK CLOUD

O End-user Manage

&  Power station ma

€ oquipment manag

M AlamLog

B Function manage

& Staff management

4

home page List of power stations devices

Equipment serial number

Upgrade method
Equipment
D serialnumb  Equipment model
er

1 ESP32-C3-MINI
2 AGNS WIFI

3 UPH

4 UPH

5 EESE-B401-E063

6 EESE-B401-E063

® Upgradelog ~ [ICRUTEY]

Equipment model

Version Typ

file type. belong to VERSION

e

V122.0.000
WIFI standard standard 0
Manufactur
WIFI standard  erdebuggi  V1.0.41
ng 1
DCDC standard standard V000
DCAC standard  standard V000
WIFI standard standard V025
WIFI standard  standard V025

file type

Upgradem  Reason for
ethod upgrade

Whole pack
age

Whole pack
age

Whole pack
age

subcontract
ing

Whole pack
age

Whole pack

state

Upgrade Successful

Upgrade Successful

Upgrade Successful

Upgrade Successful

Upgrade Successful

ISUNA

belong to

update time

2025-08-15 14:43:46

2025-08-14 14:25:06

2025-08-14 12:22:12

2025-08-14 12:13:53

2025-08-14 12:11:42

2025-08-14 11:49:12

7 Function Management

7.1 API

Update dur
ation

01mo8s

03mo6s

07m58s

01m28s

05m14s

v
>

If users want to store all device data under their account on another cloud
platform, they can obtain the data via the API interface. This page provides
interface-related information and protocols. Contact the manufacturer for more
support to use this function.

ESS LINK CLOUD

@  home page

home page List of power stations

Operations and M ok IDiE @

[ End-user Manage

&  Power station ma

€ equipment manag. term of validity:

Call frequency limit @ :

% Function manage:

& API protocol downioad

Staff management

8 Staff Management

8.1 Staff List

The Employee List displays all staff accounts created under this account. Use the
various filter boxes to search.

devices x | Upgradelog x | AlamLog
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@ Asia Pacific server
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ESS LINK CLOUD

Operations and M

End-user

equipment manag.

Function manage

Staff management

homepage x | Listof power stations

account number

+ newly added

account number

devices

Upgrade log

= reset

account type

No data avai
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at the moment

Creation time

[ ]

operate
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